MDE-ABE Contact Hour Policy

POLICY DEVELOPMENT DATE:  Revised on March 6, 2001 (previous revision: 5/19/98)

POLICY IMPLEMENTATION DATE:
  May 1, 1998

POLICY PURPOSE:  By statute, M.S. 124.26, Adult Basic Education (ABE) reimbursement funding is based on student contact hours.  There has to be a clear cost, in State ABE or Federal ABE or local ABE money, to the ABE program for those student contact hours.  This policy is needed to ensure a consistent and uniform interpretation and recording of ABE student hours.

BROAD DEFINITION: ABE Contact Hours are:

a. All personal contact hours where the student was with an ABE teacher, counselor, volunteer tutor or other ABE-funded staff working toward planning, assessing progress toward, and attaining basic academic and SCANS skills and ABE-related personal education plan goals; and

b. All verifiable student time during which ABE teachers, counselors, volunteer tutors or other ABE-funded staff worked with the student to plan or debrief independent learning, on-the-job training or other community-based learning activities. 

.  

POLICY DISCUSSION/EXAMPLES:
THE ABE-ELIGIBLE STUDENT: Only those students who meet the following conditions are eligible to be counted for FTE-based ABE aid: Must be 16 years of age or older, have needs below the high school completion level and are not enrolled in elementary or secondary school (or have graduated but lack basic skills).  All students must have a written personal education plan.

I. On-site, Traditional Instruction
Do count student instructional hours for eligible ABE students attending a group or individualized class.  The student must have a written personal education plan that relates to the goal(s) of the class.  The delivery of instruction may occur through a licensed ABE teacher or a trained volunteer tutor/instructor.

Do count eligible student participation in ABE program activities including intake, orientation, support service coordination, goal setting, assessment, evaluation, and any time the student spends interacting with ABE-funded staff or trained ABE volunteers to discuss or debrief learning.

HOMEWORK - Do NOT count time reportedly spent on homework.  Although homework may be a part of the students plan, and this time may be collected for local program use, it is not verifiable for generating State ABE aid.  Also, do NOT count time reportedly spent at home reading to children or other forms of homework such as working on assigned learning projects, doing research, or practicing learning tasks on a home computer.

FAMILY LITERACY - A Family Literacy/Even Start program must have four components: adult literacy, parenting, parent-child interaction and early childhood education.  Assuming that ABE funds are being used in whole or in part to fund the Family Literacy/Even Start program, do count all hours that students attend the adult literacy component of the program.  

In some Family Literacy/Even Start programs the adult literacy component provider is hired to be involved in the parenting component and/or the parent-child interaction component of the program.  If ABE-funded staff or trained volunteers are present during these components and are helping students with literacy and/or basic skill-building tasks, do count all hours that adult students attend these components.
Even Start program hours cannot be counted if there are no ABE state, federal or levy funds contributed to support the Even Start program. 

II. Off-site and/or Non-Traditional Instruction
SHARED PROGRAMMING - Do NOT count student hours which are fully paid for by another program such as Intensive Work English, Adult Diploma under 21 (High School Graduation Incentives), or programs that are fully paid for by other organizations such as businesses, labor organizations, colleges, correctional facilities, governmental units or private foundations.  

Do count student hours in other programs or organizations if ABE-funded staff or volunteer tutors provide ABE instruction and/or related services for ABE-eligible students and if any portion of the total program cost is borne by the state-funded ABE program.    However, count only those hours which the paid ABE staff or trained tutor spend working directly with the student (e.g. - assessment, goal setting, instruction, debriefing, etc.) on his or her ABE-related goals.

INTERNSHIPS: To qualify as an internship program the following conditions must apply: 1) There must be a written internship plan, signed by ABE staff and the responsible supervisor at the internship site; 2) The intern must have received career counseling; 3) Interns must receive at least weekly site visits by internship staff; 4) Interns must participate in regular debriefings related to the learning occurring at the internship site; and 5) Site supervisors must be part of the student evaluation.

Given the above conditions, an intern can be counted for a maximum of 12 hours per week, provided that the internship is 12 or more hours per week in length.  There are two exceptions to this 12-hour maximum policy: 

1) If the internship is less than 12 hours per week in length, count the actual student contact time working directly with ABE staff (e.g.- assessment, goal setting, instruction, debriefing, etc.; and 

2) If the actual student contact time working directly with ABE staff exceeds 12 hours, count those actual contact hours that the student is interacting with ABE-funded staff (similar to the Shared Programming paragraph above).  In this second exception noted above, the hours counted per week may exceed 12, but do not count any student time during the internship week that the student is not interacting with the ABE-funded staff (e.g. - do not count actual interaction time plus the automatic 12 hours, count only the interaction time). 

ON-LINE/DISTANCE LEARNING - Some ABE programming is delivered to students by means of on-line distance learning (e.g. - MindQuest).  To qualify as a distance-learning program, the program must be specifically designed as a complete, on-line ABE program (intake, assessment, instruction, evaluation) for ABE-eligible students.  For these programs, do count student hours that the student spends interacting (via computer or telephone) with paid ABE staff or trained volunteers on any aspect of the student on-line instructional program.  Also, do count student proxy contact hours as defined by the ABE Distance Education Policy.

OTHER OFF-SITE TECHNOLOGY-BASED INSTRUCTION - Under certain conditions, the time a student spends off-site viewing instructional video or listening and responding to audiotapes or using computer instructional software may be counted.  First, there must be a clear cost to the program for the instructional technology (tapes or software).  Secondly, the off-site ABE program design must be comprehensive and include pre- and post-assessment and the debriefing of the students technologically-provided instruction (these components may take place on- or off-site).  Thirdly, the instructional content of the tape or software must include a complete lesson or a unit of instruction (not simply drill and practice type repetition).  And finally, to be counted under this provision, the student must not be supplementing their on-site, regular classroom instruction with this off-site program.  The student must be participating in this technology-driven program as their sole option for obtaining ABE instruction.  The running program time of the tape or software can be counted only once for a student (no credit for repeat viewing or listening).

WORKPLACE EDUCATION, INDEPENDENT STUDY, JOB SHADOWING - Identical to the "Shared Programming" component above, count only those hours which the paid ABE staff or trained tutor spend in contact with or working directly with the student (e.g. - assessment, goal setting, instruction, debriefing, etc.) on his or her ABE-related goals.

GED TESTING CENTERS - Beginning July 1, 2001, ABE consortia may count the hours that a program participant spends testing at an official MN GED testing center.   However, hours may be counted only for examinees that were enrolled and that received instructional help (with a PEP) at the ABE consortia prior to taking the official GED test.  Testing hours for examinees that are "walk-ins" to the testing center and who were not previously enrolled students at the ABE consortium may not be counted by the consortium.  Only actual test-taking time may be counted.  The intent of this policy is to provide revenue to a consortium for the purpose of supporting their local GED testing center.

